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Suzie Marriott Operations and Clinical Director Inmind Healthcare Group

Clare Shaw Director and Training Partner, Harm-ed
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Self-harm: developing and improving professional 
understanding and practice

9.30am	 Registration and refreshments

10.00am	 Chairman’s welcome
Phill Chick Director of Mental Health, NHS Wales (Cardiff only)
Professor Philip Thomas Honorary Visiting Professor, Department 
of Social Sciences and Humanities, University of Bradford (London, 
Birmingham, Manchester)

10.10am	� Dismantling the misconceptions about  
self-harm

■■ What is self-harm?
■■ Who it affects – young people, ethnic minorities, men, women
■■ Statistics – why is self-harm such an important public health issue
■■ What are the links between self-harm and suicide
■■ Government policy position on self-harm 

TBC(Cardiff only)
Professor Philip Thomas Honorary Visiting Professor, Department 
of Social Sciences and Humanities, University of Bradford (London, 
Birmingham, Manchester)

Self-harm and young people – professional issues  
and concerns

10.30am	� Finding practical ways of helping young 
people cope with self-harm

■■ Talking about self-harm in school assembly and PSE
■■ Working with parents
■■ Confidentiality
■■ Practical ways to help young people cope
■■ Removing stigma

Lysa Barnard Head of Services, 42nd Street (Manchester)
A representative Inspire Youth Work in Hospital Project, Wrexham 
(Cardiff)
Other speaker to be confirmed (London, Birmingham)

11.00am	� The legal obligations when dealing with 
young people who self-harm

■■ Duty of care 
■■ Confidentiality and consent
■■ Child protection and safeguarding issues

Camilla Parker Partner, Just Equality (all)

11.30am	 Break

Improving service delivery
12.00pm		� The impact of the initial response – 

creating an appropriate, sensitive and 
professional first impression

■■ �Developing good listening and communication skills; what is 
appropriate behaviour

■■ Using a service protocol in A&E

■■ �Understanding the legal and contractual obligations around self-harm
■■ Confidentiality and consent
■■ Building trust

Speaker TBC (Manchester, Cardiff)
Dr Christine Hogg Senior Lecturer , Programme Manager School of 
Nursing University of Scotland (Birmingham, Manchester)
Suzie Marriott Operations and Clinical Director, Inmind Healthcare 
Group (London, Birmingham)

12.30pm	 Questions and discussion

12.45pm	 Lunch

Practical steps and techniques for working with people 
who self-harm
1.45pm		�  What do survivors/experts by experience 

want from those providing professional 
support and care?

Alison Faulkner, Consultant trainer in Mental Health from a service 
user perspective (London)
Speaker to be confirmed (other venues)

2.05pm	� Holistic care planning – bio and psycho-
social assessment

■■ What self harm is
■■ Guidance from NICE and the RCP
■■ �Strategies that need to be considered from both a mental health 

and general nurse perspective
■■ Keeping the client as the centre of the care/advice

Dr Karen Ousey Reader - Advancing Clinical Practice, School of 
Human and Health Sciences, University of Huddersfield and 
Claire Ousey Mental Health Practitioner, Middleton and Rochdale 
Primary Care NHS Trust (London; Birmingham)
Liz Broadbent Practice Learning Facilitator/Lecturer Practitioner 
University of Huddersfield South West Yorkshire Partnership NHS 
Foundation Trust (Manchester)
Jacque Fletcher Honarary Fellow, National Institute for Clinical 
health and Excellence (Cardiff)

2.35pm	 Break

3.00pm	 Harm minimisation – best practice
Clare Shaw Director and Training Partner, Harm-ed (all)

3.40pm	� Strategies to help professionals protect 
their own emotional health

■■ Reflective practice
■■ Knowing when to ask for support and who to ask

4.20pm	 Chair’s conclusions and end

For a full list of our conferences visit: www.pavpub.com
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About the conference
Delegate feedback from Pavilion’s past self-harm events has 
indicated that past delegates believe that there is a need for 
specific training and information around their professional role, 
responsibilities and practice. This new series of road shows has 
been developed with this in mind. The focus will be predominantly 
on professional issues and concerns for those working in health, 
education and social care.  A range of topics include:

■■ �Finding practical ways of working with young people who self-
harm and their families

■■ �The legal issues around working with people who self-harm 
including questions around the duty of care, safeguarding and 
confidentiality

■■ �The importance of delivering an appropriate, professional and 
sensitive first response

■■ Holistic care planning and assessment
■■ Developing multi agency protocols
■■ Harm minimisation
■■ Strategies for professionals to protect their own emotional health

National and local experts will join the panel to bring you up to date 
with the latest thinking and case studies and examples of best practice.

Who should attend
■■ �Frontline social workers in adult mental health and children/
young people’s services

■■ �Frontline health care workers including GPs, nurses, Accident 
and Emergency personnel, school nurses, health visitors, 
CAMHS workers, psychologists and psychiatrists, therapists 

■■ �Social and health care professionals working in forensic and 
secure settings

■■ �Teachers, support staff and volunteers working in primary, 
secondary and tertiary education

■■ �Youth workers who may encounter young people who self-harm
■■ �Private and voluntary providers of services to people who self-harm
■■ Experts by experience working with people who self-harm
■■  �Policy advisors creating policies at national and local level 

about self-harm 

Continuous professional development
Professionals within the social care sector are required 
to undertake Continuous Professional Development 
(CPD). Delegates can gain CPD points from attending 
our conferences and exhibitions.  This conference may 
help towards your knowledge requirements at Quality 
Credit Framework level (QCF) level 3 – 8.

About Pavilion
Pavilion is the leading publisher and event organiser 
for those working in social and healthcare fields, 
whether they work in the statutory, private or 
voluntary sectors. We publish over 200 training  
packs, Mental Health Today and Learning Disability 
Today magazines.

Free bursaries
Pavilion recognises the contribution people from across 
health and social care make to our conferences. To 
ensure our conferences are accessible to people using 
services, unwaged/family carers, and students, there are 
up to five free places available at each conference. 

To apply, please write to us by post or email stating 
why you would like to attend this particular conference. 
Post: Pavilion, Richmond House, Richmond Road, 
Brighton, East Sussex, BN2 3RL
Email: info@pavpub.com
Remember to include your contact details as we will be 
in touch two weeks before the conference to confirm if 
you have been given a place.

Promotional opportunities
For more information about promotional 
opportunities at this conference, such as exhibiting 
and including your promotional materials in the 
conference delegate packs, please contact: 
Graham Hoare, Customer Relations Manager, Pavilion
Tel: 01273 666703
Email: grahamh@pavpub.com

Unable to attend?
Conference papers, as presented to the delegates on 
the day, are available on CD-rom after the conference 
for £60 + VAT. This useful reference will include: 
available speaker papers, speaker biographies and any 
additional inserts.

Managing Self Harm 
A training pack for people working 
with individuals who self-harm

Deirdre Williams and Amanda Wildgoose
This flexible training 
pack provides trainers 
with all the resources 
required to train staff 
with very different levels 
of knowledge, skills and 
experience of working 
with self-harm. It 
provides a coherent and 
pragmatic framework 
for working with self-
harm and may also help 
staff to contain some of 
their inevitable strong emotional responses when 
working with self-harming individuals.

Format: handbook
Was: £125   NOW: £95

To order
Tick: ‘add to my order’ overleaf
Call: 0844 880 5061
Visit: www.pavpub.com

Subscribe to Mental Health Today
Call: 0844 880 5061 
Email: info@pavpub.com
Subscriptions start from only £2.08 a month

The learning benefit gained by reading this magazine may, if appropriate, 
be counted towards a CPD requirement
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If you DO NOT wish to receive further 
information from Pavilion,  
please tick here: 

We may also make your details available to 
carefully screened organisations working in  
the health and social care field.  If you  
DO NOT wish to receive information from  
these companies, please tick here: 

Pavilion reserves the right to make changes to 
the programme, speakers or venue should this 
become necessary.

Please note that occasionally we might film, 
record or photograph all or part of our 
events. Footage, photography or audio may 
be broadcast after the event and used in a 
professional context.
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How to book 
Fax: 0844 880 5062      Tel: 0844 880 5061      Web: www.pavpub.com      Email: info@pavpub.com 

Post this form to: FREEPOST RLUZ-ATEU-RYUZ, Pavilion, Richmond House, Richmond Road, Brighton, BN2 3RL

Your details
(Please complete this section for each delegate. Photocopies are acceptable.)

■	 �By cheque  A cheque for £................................................................... is enclosed 
Please make cheques payable to: Pavilion Publishing (Brighton) Ltd

■	 ��By invoice  Please send invoice to

	 Name (IN BLOCK CAPITALS):.................................................................................................................................................

	 Position:......................................................................................................................................................................................................................

	 Organisation:.......................................................................................................................................................................................................

	 Address:.....................................................................................................................................................................................................................

	 ......................................................................................................................................................  Postcode:...........................................................

	 A £10 (excluding VAT) administration charge will be added to all invoiced bookings.

	 Purchase order number: 

■	 ��By BACS
	 Acc. name: Pavilion Publishing (Brighton) Ltd	 Bank: HSBC Bank Plc
	 Acc. Number: 41299964 	 Sort code: 40-25-06	
	 (Please also send a copy of this form to the address above)

■	 ��By debit/credit card  Please debit my

	   Visa        Mastercard        Maestro        Solo        American Express

	 Card no:    
	 Valid from:    Expiry date:  	

	 Issue no:     Card security code: 
	 (Switch only)                       (last 3 digits on signature strip)

	 Cardholder’s name:.....................................................................................................................................................................................

	 Registered cardholder’s postcode:.........................................................................................................................................

	 Signature:..................................................................................................................................................................................................................

Payment

Venue: (a map of the venue will be sent with 
confirmation of your booking) 

Date
Tuesday 20 March 2012	 London NW1
Wednesday 18 April 2012	 Birmingham
Wednesday 2 May 2012	 Cardiff
Tuesday 22 May 2012	 Manchester 

Conference fees: The fee includes lunch, 
refreshments and conference materials. Please 
note accommodation is not included.

Confirmation of booking 
When booking, please wait for written 
confirmation before arranging travel.

Terms and conditions
Cancellation and refund policy 
All cancellations will be subject to a £50 
administration fee, if received in writing by 
14 days before the event We regret that any 
cancellations after this date cannot be refunded, 
but substitute delegates are welcome at any 
time.

Payment  30 days either from date of invoice 
or before the conference (whichever sooner). 
Payment must be received prior to the 
conference. VAT correct at time of printing.

Dr Mr Mrs Ms (Please circle) Other:............................................................................................................................................

First name:.........................................................................................................................................................................................................................

Surname:..............................................................................................................................................................................................................................

Job title:.................................................................................................................................................................................................................................

Department:....................................................................................................................................................................................................................

Organisation:..................................................................................................................................................................................................................

Address:................................................................................................................................................................................................................................ 	

.........................................................................................................................................................................................................................................................

........................................................................................................................................................................Postcode:....................................................

Tel:.................................................................................................................  Fax:............................................................................................................... 	

Email: ...................................................................................................................................................................................................................................... 	

I am a wheelchair user     I require a vegetarian meal     I require a hearing loop 

Please state any other requirements:	

.........................................................................................................................................................................................................................................................

I agree to the terms and conditions as stated at the bottom of this page

Name:......................................................................................................................................................................................................................................

Signed:.......................................................................................................................................    Date:........................................................................

Delegate rates and purchasing options

Select Event:   London        Birmingham        Cardiff        Manchester        

Tickets		      Standard			   Quantity

■	�Public sector/educational/	   £99 + VAT			   
	 charity/NHS/local gov/
	 voluntary orgs/students

■	�Central gov/private orgs	   £149 + VAT			   

■	�Roadshow papers	 £60 + VAT		  		  

■	�Marketing code        

* Only valid for those collecting 
the item at this conference

■ Add to my order
Managing Self Harm

n	�Collection only *	 £95	 
n	�Delivery (to ‘your detail’ address)	 £95 + P&P (Total £98.50)	 

Total  £

■ For group rates please call the number above 

We cannot accept 
provisional bookings
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